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Here at Stone International we put our customers and our employees and 
first during this COVID-19 outbreak.  Your Health and wellbeing are our 
focus and here are some steps we initiated to keep you and our team members 
safe.   

Our showroom is CLOSED for public use during this period of 
outbreak. If you had an appointment, or if you are a contractor looking 
to bring your customer in to look at our products, please contact us via 
phone or email.  We will do our best accommodate you and your clients. 

Our designers are still here during normal operating hours to assist on 
existing orders and ongoing projects. You may call or emails us with any 
questions and/or inquiries.  Our hours may be adjusted accordingly in case 
local authorities or the virus situation changes. 

 All field measurements for occupied properties are preferred to be 
postponed. 

 If needed, for new construction and unoccupied properties, we prefer 
to make field measurements with no people inside of the building.  
Contact us to get info on how we will follow this procedure. 

 We don’t shake hands so please don’t get offended if any of our 
employees/contractors are not greeting you as usual. 

 We have implemented hygiene measures and instructions to all our 
employees at our location, and will constantly monitor their status.  
Any individuals with any symptoms are suggested to stay home and 
work remotely. 

We’ll do our best to keep serving you and help with your projects.  Any 
further updates will be sent out in timely manner.  Stone International team 
wishes you and your family members good health and stay safe.  We look 
forward to a better and safer future and ask you to join us.  Together we 
stand! 
 
Sincerely, 
 
 
Stone International Team 


